Welcome to Janneke’s Zangatelier!

You’ve just had your first try-out lesson, and you would like to continue having lessons. Awesome!

There are two different payment methods to choose from, a subscription or a class pass.

How that works exactly, you will find out below.

For weekly lessons | recommend choosing for the subscription. For irregular schedules or two-weekly lessons, |
recommend the class pass. This would be most beneficial for you.

The terms and conditions that go with these payment methods are explained in this letter, so there will be no
confusion. This way we can move on to doing what it’s all about: Making music!

How does the subscription work?

The weekly private lessons are based on a running subscription, with a fixed price. The subscription runs throughout
the year, all 12 months. Not to say that lessons will take place whole year round. All school vacations are included in
the fixed price. So taking in account that all school vacations together take 12 weeks, there will be 40 weeks left of
lessons. So the fixed price is based on 40 lessons in one year.

To keep it simple, this has been calculated to a fixed monthly fee. Don’t be afraid to be stuck with me for a year. You
can unsubscribe at any time. There is a notice period of one month.

Payment will be expected within the 1st and 14th of each calendar month. The invoice shows the payment term at
the bottom of the document. There is a two week payment term.

In case the payment has not been received within the payment term, you will receive the first reminder. Along with
the second reminder there will be a fee of € 5,- for administration costs.

To make it easier for yourself you can set up an automatic monthly payment with your bank. This will prevent the
payment being late. If requested | can send you monthly invoices, but these will not be sent automatically.

How does the class pass work?

When choosing for the class pass, it means you pay your lessons in advance. You can choose between a 5 lessons
class pass, or a 10 lessons class pass. Per lesson you use up 1 out of 5, or 1 out of 10.

The class pass expires 1 year after the invoice date. | will keep track of the lessons spent on your class pass. You will
receive an invoice for each class pass. During your last lesson of the class pass | will ask if you would like to continue
lessons, for which you will receive a new invoice. Each invoice needs to be paid before the start of the first lesson.

Lesson cancellation - Subscription

When the student is unable to attend a lesson, this lesson will not be rescheduled or substituted, nor will there be
restitution or discount. If I, myself, am not able to teach, the lesson will be rescheduled or there will be a restitution
for the lesson missed.

Lesson cancellation — Class pass

In case you are making use of the class pass, and you can’t make it to the lesson that we planned, please be sure to
cancel at least 24 hours beforehand. That way the lesson won’t be written off your class pass, and we can simply
reschedule. If you fail to cancel in a timely manner, the lesson will be written off your class pass.

When you're feeling under the weather...

When you’ve got a cold, throat ache, flu, covid or any other virus, | have to ask you to please stay at home.

| am emphasizing this, because this kind of virus is easily transferrable. This could harm singing jobs such as planned
live shows or studio gigs, not just for myself, but for other students as well.

So be kind, stay at home!
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Holidays
As per usual | keep to the vacation periods of (elementary) schools of Regio Zuid (Limburg).
Here you can find a list of all the vacation periods in 2026/2027:

Autumn break 17 Oct until 25 Oct 2026 Week 43
Christmas break 19 Dec until 3 Jan 2023 Week 52 until 53
Carnaval/spring break 13 Feb until 21 Feb 2023 Week 7

May holiday 24 Apr until 9 May 2023 Week 17 until 18
Summer vacation 24 Jul until 19 Sep 2023 Week 30 until 38

The lessons that take place on national holidays (Hemelvaart, Easter etc.) will not be cancelled.
Should you not be able to attend these lessons, we can reschedule. This is to assure that everyone has the same
amount of lessons in a year, regardless of what day the lessons take place.

After receiving first payment, it means you understand and agreed to the terms and conditions listed above.
Enclosed you will find the sign-up sheet, in which you can state your preference for the payment method. Please fill
in all fields.

Pricelist
Subscription prices Single lesson prices
30 minutes lesson - €95,- per month 30 minutes lesson - €30,-
Only available as 30 minute lessons 45 minutes lesson - €45,-

60 minutes lesson - €60,-

Class Pass prices

5 x 30 minutes lesson - €150,-
5 x 45 minutes lesson - €225,-
5 x 60 minutes lesson - €300,-

10 x 30 minutes lesson - €300,-

10 x 45 minutes lesson - €450,-
10 x 60 minutes lesson - €600,-

All prices are also listed on my website www.jannekeszangatelier.nl/tarieven .

Thank you for reading this letter. Should any questions arise, do not hesitate to contact me via the e-mail
address listed below.

Kind regards,
Janneke Teunissen

Janneke’s Zangatelier

info@jannekeszangatelier.nl
www.jannekeszangatelier.nl
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